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BBenenue

I'pasicoane Poccuiickou @edepayuu umeiom npaso oopawamuvcsi IuYHoO, a
MaKdce  HANPasiimvs — UHOUBUOYAIbHbIE U  KOIEKMUSHblE — 00paujeHus 6
20CYO0apCmMBEeHHbLE OP2AHbL U OP2AHbl MECHHO20 CAMOYNPABIEHUS.

Cmamos 33 Koncmumyyuu P @

I'padxxcoane u opeanuzayuu umerom npaso Ha OOCMYn K OOKYMEHMUPOSAHHOL
ungopmayuu o0 HUX, Ha YMOYHeHue Mol UHpopmayuu 8 yeusax odecneyeHus ee
NOJIHOMbL U OOCMOBEPHOCMU, UMEIOM NpaAgo 3HAMb, KMO U 8 KAKUX Yelsax
UCnovL3yem Uil UCnoIb308a smy ungopmayuro. Ocpanuuenue 00Cmyna epaxcoan
U opeanuzayull K uH@opmayuu o HUX OONYCMUMO JUWDb HA OCHOBAHUIX,
npeoycMompeHHbIX (hedepaibHbiMU 3AKOHAMU.

Yacmo 1 cmamovu 14 dedepanvroco 3axkona
«06 unopmayuu, uHpopmamuzayuu u 3aujume UHGOPMayUL»

B nacrosiee Bpemsi rocy1apCTBEHHBIE U MYHHUIUMITAIBHBIE OPTaHU3allUN BCE
0oJiee MacIITaOHO UCTIONB3YIOT CeTh HTEpHET N1Jisi OpraHu3allui B3auMOICHUCTBUS
C TpaXJaHAMU U FOPUANYECKUMHU JIUAMH.

AKTUBHO  (YHKIMOHUPYET TOPTAJI  JJIEKTPOHHOTO  MPABUTEILCTBA,
paszinuHble MH()OPMAIIMOHHBIE MOPTaIbl TOCYJAPCTBEHHBIX W MYHUIIUIMAIBHBIX
OpPraHoOB BJIACTH, TOCYJAPCTBEHHBIC CANTHI, IMOCPEACTBOM KOTOPBIX MOMXKHO
MOJTYYUTh eI CIEKTP aKTyaldbHBIX YCIYT, B T.4. U B cpepe oOpa3oBaHusi, cAaTh
HaJIOTOBYIO BE€JIOMOCTb, 3aIIMCaThCS K Bpayy | T.1.

['J1aBHBIM OKHOM JOCTYTIA K TOCYJaPCTBEHHBIM YCIIYraM B 3JIEKTPOHHOM BH/IE
aBisieTcsi ENUHBIN TopTaj rocy1apCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT (PYHKITH)
(www.gosuslugi.ru) — denepanbHas rocyaapcTBeHHas HHGOPMAIOHHAS CHCTEMA,
o0ecrneunBaroIIas:

— a0oCcTyn  (PU3MYECKUX U IOPUAMYECKUX JIMIl K CBEICHUSIM O
rOCYJIapCTBEHHBIX W MYHUIIUMAIBHBIX yCIyraxX, FOCyJlIapCTBEHHBIX (PYHKIUSIX IO
KOHTPOJIIKO M HaA30py, 00 yciayrax TrOCyAapCTBEHHBIX U MYHMITUIAIbHBIX
yudpexJeHuii, o0 yciayrax opraHuzaiui, y4acTBYIOIIMX B MPEIOCTaBICHUU
rOCYJIapCTBEHHBIX W MYHHUIIMNAIBHBIX YCIYT, pa3MelIeHHbIX B deaepaabHoi
rocyJapCTBEHHOM MH(DOPMAITMOHHON CUCTEME, 0OECTICUNBAIOIIEH BEJICHUE peecTpa
rOCYJapCTBEHHBIX YCIYT B AJIEKTPOHHOU (hopMme;

— MPEIOCTaBIEHNEe B JJIGKTPOHHOHW (opMe TroCyJapCTBEHHBIX W
MYHULIMOAIBHBIX YCIYT, YCIYT TOCYJAPCTBEHHBIX U MYHULIMIATBHBIX YUPEXKICHUN
U JIpyTUX OpraHu3aluii, B KOTOPBIX Pa3MEIIAECTC TOCYJApPCTBEHHOE 3a/1aHue
(3aka3) WM MYHMIMTNAJIbLHOE 3aJaHue (3aka3), B COOTBETCTBHUU C IEPECUHSIMH,
yTBepKIACHHbIMU [IpaBuTensctBOM Poccuiickori @Penepauii ©U  BBICIIUMH
UCIIOJIHUTENbHBIMU OpraHaMu TOCYJIapCTBEHHOM BilacTu cyObekTa Poccuiickoit
denepaunu;

— yuyerT oOpallleHuid Tpaxk/iaH, CBSI3aHHBIX C (QPYHKIHOHUPOBAHHEM
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Enunoro noprana, B TOM 4Kciieé BO3MOXKHOCTh JIJIS 3asIBUTENEH OCTaBUTh OT3bIB O
KaueCTBE MPEIAOCTABICHUS TOCYIapPCTBEHHON WJIM MYHMIIUIAIBLHON YCIyTH B
AIIEKTPOHHOH (hopMme.

Enunenii  moptanm  BXOoauT B HHPPACTPYKTYPY, OOCCIECUHBAIOIILYIO
UH(OPMAIITMOHHO-TEXHOJOTUYECKOE B3aUMOIeCTBIE MH(GOPMAIIMOHHBIX CHCTEM,
UCIIOJIb3YEMBIX I MPENOCTABICHUS T'OCYIAPCTBEHHBIX U MYHULIUMIAIBHBIX yCIIyT
B DJIEKTPOHHOM (hopme.

[IpaButenbcTBOM Poccuiickon denepanuu B KauecTBe oneparopa EaquHOro
noprajia OmnpeAeseHo MUHUCTEPCTBO CBSI3W U MAacCOBBIX KOMMYHMKAIIAM
Poccuiickon @enepanum.

Enunerit nopTal JOCTYTIEH To0omy MIOJIb30BATENIO
MH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh VHTepHET U OpraHu30BaH TaKuM
o0Opa3oM, 4ToOBl 0OecneunTh MPOCTOM U 3(PPEKTUBHBIA MOUCK MH(POpPMALUU IO
rOCYJIapCTBEHHBIM WJIM MYHUIUIIAILHBIM YCITyTaM.

Bce ycnyru, pazmeniennbsie Ha EnTMHOM nopTase, COOTHECEHBI ¢ KOHKPETHBIM
pernonoMm Poccuiickon denepannu: MECTO MOJIYYECHHUS YCIYTH ONMPENECTSAET Kak
HaJIMYMe CaMOW YCIYTH, TaK U YCIIOBHS €€ IPENOCTABICHUS.

IlepBbiM 1IarOM [Jisi TMOJYYEHUSI JOCTyHa K BO3MOXKHOCTAM EnumHOro
nopraja SBJISIETCS BBIOOp MHTEPECYIOIIET0 PEruoHa, MOCJe Yero OyayT JOCTYITHBI
YCIIyTH, TMPEIOCTABISIEMbIE KaK TEPPUTOPUATIBLHBIMH oOpraHamu (denepanibHbIX
OpraHOB HCIIOJTHUTENILHON BJIACTH, OpraHaMU HCIIOJHUTEIBHON BJIACTH CyOBEKTa
Poccuiickoii @enepaniuu, Tak 1 OpraHaMi MECTHOTO CaMOYITPaBJICHUS BELIOPAHHOTO
CcyOBeKTa.

['ocynapcTBeHHBIE M MyHUITUTIATIBHBIE YCIYTH KIACCU(DUIIMPOBAHEI 110 PSTY
MpU3HAKOB (IO BEIOMCTBaM, MO J>KM3HEHHBIM CUTYallUsIM, IO KaTErOpHsM
MOJIb30BATENEH, IO MOMYJISIPHOCTA — YACTOTE 3aKa3a yCIyT'H) U MPEACTAaBJICHbI B
BH/JIE€ KaTajora.

B undopmanmoHHONH KapTOUYKe KaXIOW YCIYyTH COJEPKUTCS CIeayrolias
uHpopmanusi:

— HaVMEHOBAaHUE YCIIYTH;

— HalMEHOBAaHHWE OpraHa TrOCYJapCTBEHHOW BJAacTH WM OpraHa
MECTHOT'O CaMOYyNpaBJI€HUs, MPETOCTABISIONIETO YCIYTY;

— KATETOPUU 3asiBUTEINIEN, KOTOPBIM MIPENOCTABISAETCS YCIYTa;

— HEO0OXOIUMBbIC JIOKYMEHTBHI, MOJJIE/KAIIINE MIPEACTABICHUIO
3asBUTEJIEM I TOJMYYEHHUS YCIYTH, CIOCOOBl TMOMY4YeHUS JOKYMEHTOB
3asBUTEIISIMU U TIOPSIAOK MX MPEACTABICHUSA C YKa3aHHEM YCIYT, B pe3yJbTare
MIPEIOCTABICHUS KOTOPBIX MOTYT OBITh TIOJTYYEHBI TAKUE JJOKYMEHTHI;

- CBEICHMSI O BO3ME3AHOCTH (O€3BO3ME3HOCTH) OKa3aHUsl YCIYTH U
pasmepax IUIaThl, B3UMAaeMOM C 3asBUTENS, €CIM YyCIyra OKAa3bIBA€TCs Ha
BO3ME3HON OCHOBE;

— pe3yJabTaT NPeI0CTABICHUS YCIIYTH;

- CPOKH MPENOCTABIICHUS YCIYTH;

- OCHOBaHHUS [JIi TPUOCTAHOBJIICHUS MPEAOCTABICHUS YCIYTH WIH



OTKa3a B €€ MPEAO0CTaBIICHUN;

— nH(DOpMAIU 0 MECTE MPEOCTABICHUS YCIYTH;

- CBEJICHMS O  JIOMYCTUMOCTU  JOCYyJIeOHOTO  (BHECyAeOHOTO)
oOxajoBaHusi AevcTBUl (0e31eMCTBUS) MOHKHOCTHBIX JIUI, MPEIOCTAaBISIONIIX
YCIIYTY, ¥ pe3yJIbTaTOB MPEIOCTABICHUS 3TON YCIYyTH;

— KOHTAKTHI ISl TOJTYYEHUS TIONOJIHUTEIBbHON nHpopMaruu (TesnedoHb
OpraHa TOCYJapCTBEHHOM BJIACTM WM OpraHa MECTHOTO CaMOYIIPaBJICHUS,
OTBETCTBEHHOTO 3a MPEIOCTABIICHUE YCIYTH, TeIehOHBI MECT MPEAOCTABICHHUS
ycuyru);

— dbopMBl 3asBIEHUHA W WHBIX JOKYMEHTOB, 3aIlOJIHCHHE KOTOPBIX
3asiBUTEIEM HEOOXO0IMMO J1Jis oOpaleHus B (he/iepaibHbId OpraH UCTOJHUTEIHLHOM
BJIACTH, OPraH UCIOJHUTENIHHOM BiacTu cyobekTa Poccuiickoit deneparuu, oprad
MECTHOTO  CAaMOYIPABJICHUS  JUIsl  MOJIyYEHUsT  [OCYJIapCTBEHHON WM
MYHUITUTIATBHON YCIIYTH (B 2JIEKTPOHHOM hopme).

Ha EnuHom moprane peann3oBaHa KOHLENIMS <WIMYHOTO KaOMHETa»
MOJIb30BATENSI, 00ECIIEYMBAIOIAs MOCIE €ro PEruCTPaliy Ha MOPTAJE CIEIYIOIINe
BO3MOXXHOCTH:

— O3HaKoMJIeHHEe ¢ uHopMamMedl O TrOCyAapCTBEHHOW WM
MYHHUIIUNATBHON yeiyre (PyHKIUN);

- oOecrieueHue JocTyna K ¢opmaMm 3asiBICHUM W MHBIX JOKYMEHTOB,
HEOOXOMUMBIX Ui TIOJYYEHHUS! TOCYJAapCTBEHHOW WM MYHMIIMMAIBHOW YCIIYTH
(byHKIIMM), MX 3aTIOJHEHUE U TIPEJICTABIIEHNE B AJIEKTPOHHOU (hopMme;

— oOpailleHre B AJEKTPOHHOU (opMe B rOCyAapCTBEHHbBIC OpPTraHbl WM
OpraHbl MECTHOT'O CaMOYTIPABJICHUS;

— OCYUIECTBJICHUE MOHUTOPHUHTA xo0/1a MpeA0CTaBICHUS
roCyJJapCTBEHHOM  WJIM  MYHULMOAIBHOM  yCIYrM  WJIW  HMCHOJIHEHUS
rocyJapCTBEHHOM (PYHKITUH;

- MOJIyYEHUE HAYHMCJICHUH W BO3MOXKHOCThH OIUIAThl TOCYAapCTBEHHBIX
MONUIMH, TpadoB U cOOPOB;

— XpaHEHUEe PEKBU3UTOB M0JIb30BATEIIS;

— MOJIy4eHUE PE3yIbTATOB MPEAOCTABICHUS TOCYJAPCTBEHHBIX WM
MYHUITUTIATBHBIX YCIYT B 3JEKTpoHHOU (hopme Ha Enunom mopTtane, eciaum 310 HE
3ampenieHo ¢eaepaabHbIM 3aKOHOM.

AKTyaJIbHOCTh TOMYJSPU3AIUU AJIEKTPOHHBIX YCIYT CpEeAH HACEICHUS
00yCIIOBIIeHa HECKOJIBbKUMHU MPUYUHAMMU:

- MOCJIEIOBATEIBbHON pealu3alue roCyJapCTBEHHON IPOTPAMMBI 10
(bOpMUPOBAHHUIO JIEKTPOHHOTO MIPABUTENILCTBA B TCUCHUE MOCIICTHUX JIET,

— MacIITaOHBIM POCTOM KOJIMYECTBA YCIAYT MPEAOCTABISEMBIX YCIYT B
AJIEKTPOHHOM BHJI€ HAa MOPTaJiaX pa3IuyHbIX OpPraHU3aIINil;

— 3HAYUTETHHBIM YBEIWYCHUEM 4YHCIa HWHPOPMAIMOHHBIX CHUCTEM,
KOTOpBI€ TMO3BOJISIIOT B3aMMOJICMCTBOBATh OpraHU3alUsiM Jpyr C JAPYroM B
AIEKTPOHHOM BUJIE (cuctema MEXBEJJOMCTBEHHOTO AIEKTPOHHOTO
B3aumoericteusi — CMOB) u ynpocTuTh rpaskjaHaM MoJiy4eHue yCciyr,
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— HE MHPOPMHUPOBAHHOCTHIO U HEAOCTATOYHO C(HOPMUPOBAHHOMN
npaBoBo 1 MKT-rpaMOTHOCTBIO TpaKJaH B IIOJYYEHUH B JJIEKTPOHHOM BUIE
yCIIyT, COIPAaBOK, KOHCYJIbTAallMi HA IOpTajax OpraHoB rOCYJAapCTBEHHOM BJIACTU U
OpraHU3aIN;

- pOCT 4ncia noJib3oBareiield cetu IHTepHeT, yBelnyeHue BO3pacTHOTO
Jana3oHa I0JIb30BAaTENIeH, 3a CUET JIFOAECH CTapIIEro ¥ NEHCMOHHOIO BO3PACTA.

B menax o6ecneuenuss HHOOPMAIMOHHONW OTKPBITOCTH JESTEIBHOCTH
rOCYJapCTBEHHBIX OpPraHOB HCIIOJHUTEIBHOW BJIACTH W OPraHOB MECTHOTO
CaMOYyIIPaBJICHUs, MOBBIIIECHNS KA4eCTBA U JOCTYITHOCTH MNPEIOCTABISIEMBIX MMM
rOCYJapCTBEHHbIX M MyHUMUIMNAIbHBIX ycayr lIpaBurensctBo Poccuniickon
®denepanyu 0A00pUTIO CO3JaHKME MOpTaja rOCYAApCTBEHHBIX U MYHUIIUMATbHBIX
YCIYT € LEIBI0 IEPEBOA YCIYT B JJIEKTPOHHBIN BUL.

OcHoBHbIMU LensiMH  paboTel IlopTama B acmekTe MpenoCTaBICHUS
roCyJapCTBEHHBIX ¥ MYHUIIMIIAIBHBIX YCIYT B AJIEKTPOHHOM BH/IE SIBJISTFOTCS:

- CHIDKEHUE aJIMUHUCTPATUBHBIX 0apbepoB;

- NOBBIIICHHE KAa4eCTBA W  JIOCTYNIHOCTH TIOCYJIAapCTBEHHBIX H
MYHULUIIATBHBIX YCIIYT;

- YIPOILEHUE MPOUEAYPHI MTPENOCTABIECHNS TOCYAAPCTBEHHBIX YCIYT U
COKpalllEeHHE CPOKOB X OKA3aHMUS;

- BHEPEHUE €IUHBIX CTAaHAAPTOB 00CITYKUBAaHUS I'PaXIaH.

OdunmanbHplii caliT TOCYJAapCTBEHHBIX YCIYyr B 3JEKTPOHHOM BHJE
peanus3yer HOBYIO MOJENb YIPABICHUA TOCYAAPCTBOM, CYILIHOCTH KOTOPOU
3aKJIFOYAETCS. B PEUMHIKEHHPUHIE INPOLIECCOB YIPABICHHUS B TOCYJAPCTBEHHBIX
OpraHax, yJy4lIeHUU Ka4yeCTBa B3aUMOACHCTBHS C Tpak1aHaMU U OpTaHU3aLUsIMU,
MTOBBIIEHNH Ka4€CTBA FOCYAAPCTBEHHBIX YCIYT NOCPEACTBOM Hcnoib3oBanus KT
B 00€CNeUYeHNH MPUHLUIIOB MPO3PAYHOCTU U MOAOTYETHOCTH OOLIECTBY, a TAKXKe
Pa3BUTHH IEMOKPATUYECKUX OCHOB YIIPABJICHUS.

K pe3ynbraram padotsl [TopTana nis rpaxkian yxe ceiiuac MOKHO OTHECTH
P COLMANIBHBIX, YIIPABICHUECKUX U SKOHOMHUYECKUX 3PPEKTOB, B T.4.:

1. CoumanpHbie ¥ SJKOHOMUYECKHE 2D(DEKTHI:

- pocT HH(DOPMHUPOBAHHOCTH O TIOJYYEHUU TOCYAApCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYT B 3JIEKTPOHHOM BUJE,

— NOBBIIIEHWE NH(POPMUPOBAHHOCTHU TPAXKIAH 10 MEPEUYHIO U hopMaTam
HEOOXOIUMBIX JOKYMEHTOB ISl IOJYUYEeHHS TOCYAAPCTBEHHBIX U MYHUIIMITAIbHBIX
ycCJIyr,

— NOBBIIIEHNE KOMIIETEHIIMN TPa)XXJaH MO MOATOTOBKE TOKYMEHTOB B
AJIEKTPOHHOM BHJE, IO MCIOJIB30BAHUIO BO3MOYKHOCTEH CEPBUCOB IOpTajia, Kak
UH()OPMAITMOHHOW CUCTEMBI,

- COKpaleHHe HEOOXOAUMOCTH cOOpa AOMOJHUTEIBHBIX TOKYMEHTOB U
NOATBEPKAAIOIIUX CBEACHUM U3 APYTUX OpraHu3alui,

- COKpAllleCHHWE WM OTCYTCTBHE O4YEpeleH, COKpaIllEHUEe BU3UTOB
3asBUTEJIEM B OpPraHM3aluy,  OKa3blBAKOIIME  TOCYAAPCTBEHHBIC WU
MYHULUIIAJIbHBIE YCIYTH,



— COKpaII[eHHE CPOKOB OKa3aHMS FOCYAAPCTBEHHBIX U MyHUIIUIATbHBIX
YCIIYT.

2. VYmpasnenueckue r3¢dextrl padotsl [loprana:

— o0OecrieueHre MPO3PAYHOCTH OKA3aHMUSI TOCYJAPCTBEHHBIX YCIYT H
GyHKIMHA 3a CcYeT ydeTa pe3yJbTaTOB OKa3aHUs YCIyrd (B TOM 4YHCIE
IPOMEKYTOUYHBIX) B AJIEKTPOHHOM BHUJIE,

— MOBBILICHUE MPOU3BOJAUTEIBHOCTH 32 CYET aBTOMATH3AIIUU PYTHHHBIX
ornepaiuu 1 GyHKIUN, CBI3aHHBIX C IPUEMOM OOpallleHH B OyMakHOM BUJIE,

— MOBBINICHUE KAYECTBA U OMEPATUBHOCTH MPUHUMAEMBIX PEIICHUN 3a
CYET CHUCTEMBI AJIEKTPOHHOIO B3aMMOJICUCTBUS MEXKIY BEIOMCTBAMHU B IpPOIIECCE
OKa3aHus TOCYCIyTH.

U eme 0aHO BaXKHOE NMPEUMYIIECTBO AJNEKTPOHHBIX YCIYT: OHU HCKIIOYAIOT
AMOITMOHANIBHBIN W mcuxoyiornueckuii (axrop. Pabora mpoxomutr ObicTpee u
nponayktuBHee. llepey YMHOBHUKOM HAaXOAMTCS TUCBMEHHBIM 3ampoc  OT
rpaX<JIaHWHa, W TI0JICO3HATENILHO OH Oy/eT BOCTIPUHUMATH €r0 KaK BaXKHYIO YacTh
ero paboThl B OTJIMYHE OT OOBIYHOTO YCTHOTO 3asBieHus. M, HecMOTps Ha TO, 4TO
MPEIOCTABICHUE AJIEKTPOHHBIX  yCIOYr CYUTACTCA OTHOCHUTEIHHO  HOBBIM
HAIPaBIIEHUEM, YK€ celyac MOXHO C YBEPEHHOCTHIO TOBOPUTH O TOM, YTO TaKHE
OHJIAITH-CEPBUCHI CYIIIECTBEHHO OOJIETYAIOT XKM3Hb HE YMHOBHUKAM, HO U CAMHM
rpaxaaHam!

Tem He MeHee, Ooiblllasi YacTh HACEJICHUS MPEANOYUTACT TOJB30BATHCS
yciyramMu B oObIYHOM (popmare, HE MOA03peBas O TOM, YTO MOXHO TPUMEHSTH
BO3MOXHOCTH ceTu IHTepHET AJid MOTydeHUs yCIIyT.

Kak »ddextuBHO pemmuTh 3aady MaccOBOTO MPHUBJICUYCHHS TpaxaaH K
UCIIOJIb30BAHUIO  DJIEKTPOHHBIX  (OPM  TOJYYEHHUS  TOCYJApCTBEHHBIX |
MYHHUITUTIATBHBIX YCIYT B UHTEPECaX CaMHUX IPakaaH?

OdeHb BaXHBIM (AKTOPOM TIPU PEHICHUU OTOM 3a7aud  SIBISIETCS
MOMYJISIpU3aLMsl  JIEKTPOHHBIX YCIyr, OpUYEeM 3TO mpouecc Oyner Oosee
3 PEeKTUBHBIM, €CIIM K HEMY NPUBJIECYh 00Opa3oBaTeIbHbIC OPraHU3aliu, e1aroroB
1 00y4aroIIuXCsl.



Ilepeuensn yciayr B cepe oOpazoBaHus,
MPEA0CTABJIAECMbIX IPAKIAHAM M OPraHU3aALUAM
B 3JIEKTPOHHOM BHjie (¢ caiita DenepaibHOM CJIYKObI
1o HAJA30py B cepe odpa3oBanus)

denepajbHble TOCYAApPCTBEHHbIE YCIYTH

B cootBercTBuu ¢ pacnopstxenuem lIpasurenscrBa Poccuiickoit denepannu
17 oxtsa6ps 2009 roma Ne 1555-p Mwunobpuayku Poccum u PocoOpHamzop
SBJISIFOTCSL OTBETCTBEHHBIMU 3a MEPEBOJA B DJICKTPOHHBIM BHUJ  CIEIYIOIIUX
rOCyJIapCTBEHHBIX YCIIYT:

— JIuueH3upoBanue 00pa3oBaTeIbHON AeITeJIbHOCTH.

B pamkax naHHOW ycIyru 3asBUTENb — KOPUIUYECKOE JIUMLO — MOJY4YHUT
BO3MOKHOCTh MOAATh 3asIBJICHUE U KOMIUIEKT JOKYMEHTOB B 3JIEKTPOHHOM BUJIE,
OpPOBEPUTh B MOMEHT IMOJa4Y¥ MPABWIBHOCTh COCTABJICHHUS 3asBIICHHUS W
IPUJIAraéMoro KOMIUIEKTa JOKYMEHTOB, & TAK)KE OTCIEIUTh B SJIEKTPOHHOM BHUJE
COCTOSIHUE MTPOXOXKJIEHUS OCHOBHBIX 3TAIllOB OKa3aHUs TOCYJAPCTBEHHOU YCIYTH.

— IIpenocraBienue uHGoOpMauMHU O JOKyMeHTax 00 o0Opa3oBaHUU
(cpenHee, Ha4yajJlbHOe W BbicHiee MNPodecCHOHAIbHOE O0O0pa3oBaHue) U
pe3yJbTaTax NpOBEePKH MOAJIMHHOCTU 0JIAHKOB JJOKYMEHTOB 00 00pa30BaHNH
(cpenHee, HaYaJIbHOE U BbICHIEe MPO(eCCHOHATIbLHOE 00pa3oBaHue).

B pamkax gaHHO# yciiyTH 3asBUTEIb — (DU3UYECKOE WM IOPUINIECKOE JTUI0 —
MOJIYYUT BO3MOXKHOCTbh OCYIIECTBUTH MPOBEPKY B JIEKTPOHHOM BH/JI€ TOJJIMHHOCTH
JIOKYMEHTOB T'OCYJIapCTBEHHOIO 00pa3iia 00 00pa30BaHHMH, OTCIACIUTH OCHOBHBIC
ATanbl OKa3aHWsl TOCYJapCTBEHHOM YCIYrd, a IO €€ OKOHYaHWUU MOJYyYHUTh
yBEJIOMIICHUE YIOOHBIM JUTsI €051 CIOCOOOM (110 SJIEKTPOHHON TTOYTE, COOOIICHUEM
Ha MOOUJTBHBIN TenedoH u T.11.).

— @®opMupoBaHue U BeleHHe 0a3bl JaHHbLIX 00 ywyactHukax EID
(mpexocraBiienne cBeaeHuint o pesyabtarax EI'DJ, o mogaue 3asiBieHuid
JUIIAMH, TOCTYNAINIUMHM B BbICHIME H CpPelHHE CcHenuajJbHble Yy4eOHble
3aBe/IeHMSs], a TAKKe 0 324MCJIEHUN B BY3bl U CCY3bl JIUII, YCIIEIIHO MPOIIeIInX
BCTYNHTEJIbHbIE HCTIBITAHUS).

JlanHast yciayra TO3BOJIMT 0Opa30BATENbHBIM — YUPEKIECHUSM BBICIIETO
MpOPECCHOHATLHOTO W CpeAHero  NpogeCCHOHAIBHOTO  00pa3oBaHMUs
ONTHUMH3UPOBATh U  YINOPSJOYUTH TMPUEMHYI0 KOMMAaHUIO. AOUTYpUCHTHI,
ucnonb3ys EAuHbI mopTan rocyJapCTBEHHBIX YCIYT, MOJy4aT BO3MOXKHOCTh
JTUCTAHIIMOHHO TI0/IaBaTh JOKYMEHTHI B Y4eOHOE 3aBEIACHHE M OTCIICKUBAThH
uHpopMaIuoo 00 U3MEHEHWH PEUTHHTOBBIX CIHMCKOB, MOJTy4YaTh WH(OPMAIUIO O
3aUMCIICHUU B OJTHOM MECTE.


http://obrnadzor.gov.ru/common/upload/doc_list/1555-r.doc
http://obrnadzor.gov.ru/common/upload/doc_list/1555-r.doc

HNubie yeayru B cdepe o0Opa3oBanus

B cootBerctBuu ¢ pacnopskenueM IIpaBurenscrBa Poccniickoit denepannn
or 17.12.2009 Ne 1993-p Mwunobpuayku Poccum m PocobpHamzopy mopydeHO
OKa3bIBaTh COJCHCTBUE B OpraHU3alMKU padOT MO MEepexojay Ha MPeaoCTaBICHHE
rOCYJIapCTBEHHBIX YCIIYT, OKAa3bIBAEMBIX OpraHaMH TOCYJIapCTBEHHOM BJACTH
cyosektoB Poccuiickoit ®denepaniii 1 opraHaMd MECTHOTO CaMOYIpPaBJICHUS, B
AIEKTPOHHOM BHJIE.

C uenbto obecrieueHus: yao0CTBa s 3asiBUTENIEH, CO3aHUsI CEMaHTUYECKH U
TEXHOJIOTUYECKH COBMECTHUMBIX HH(MOPMAIMOHHBIX CHUCTEM Ha TEPPUTOPHUH
Poccuniickoit @enepanuy Npu OCYIIECTBIECHUU MEPEXO0/Ja HA OKA3aHWE YCIYT B
AJIEKTPOHHOM BHJI€ OpraHaMM TOCYJapCTBEHHOM BlacTh CyOnekToB Poccuiickoit
denepanuu U OpraHaMyd MECTHOTO caMmoynpasieHus, denepanbHas ciayx0a 1o
HaJ30py B chepe 00pa3zoBaHMs U HAYKH ITAHUPYET pa3paboTaTh TUIIOBBIC PEIICHUS
ABTOMATU3UPOBAHHBIX  HMHPOPMAIIMOHHBIX  CHCTEM WM  TpeOOBaHUA K

MH(}OpMAMOHHBIM cucTeMam, 00€ecIeynBarOIINM IIPENOCTABIIEHUE
roCyJAapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE:
- JInnenzupoBanue U rocyzapcTBeHHas AKKpeIUTaLHs

00pa30BaTeNbHBIX YUPEKICHUHN, PACIIOJIOKEHHBIX Ha TEPPUTOPUH cyObekTa PO, 1o
BCEM pealiu3yeMblM MMM OOpa3oBaTelbHBIM IMporpamMmamM, 3a HCKIIOYECHUEM
0o0pa30BaTeNbHBIX  YUYPEKICHUH, MOJHOMOYMS MO JIMLEH3UPOBAHUIO U
aKKpeIUTAIlMA KOTOPBIX OCYHIECTBISIIOT (hefepaabHble OpraHbl rOCyIapCTBEHHOM
BJIACTH;

- 3auncienre B 00pa3oBaTeNIbHOE YUPEKICHNUE;

- [IpenocTaBnenne MHPOPMAIMN O pe3yNbTaTax CHAHHBIX DK3aMEHOB,
TECTUPOBAHUS M WHBIX BCTYNUTENBHBIX HCIBITAHUH, a TaKKe O 3a4YHMCICHUU B
o0pa3oBaTenbHOE YUPEKICHNUE;

— [IpenocraBnenue HHPOpPMAILUH O TEKYIIEH YCIIEeBaEMOCTH y4allerocs,
BEJICHHE DJICKTPOHHOTO THEBHUKA U DJIEKTPOHHOTO JKypHaJla yCIIeBaeMOCTH;

— [IpenocraBienue nHpopman 006 00pa30BaTEIbHBIX MPOrpaMMax M
y4eOHBIX IJIaHaX, padounX MporpaMMax y4eOHbBIX KypCcOB, IPEAMETOB, TUCIUTIINH
(MoyIieit), TOJOBBIX KaJIGHIAPHBIX YUeOHBIX TpaduKax.

HcTouHUK:
http://obrnadzor.gov.ru/ru/about/information_systems/elvidgosuslugi/)
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http://obrnadzor.gov.ru/common/upload/doc_list/1993-r.doc
http://obrnadzor.gov.ru/common/upload/doc_list/1993-r.doc

@®opMbI IPOBEACHUSA MEPONIPUATHI
110 MOMYJISIPU3ALMHU TOCYCJAYT B 3JIEKTPOHHOM BH/Ie

W nenaroru, u poautenu, u odydarouuecs Kak rpaxjaane PO B pa3nuyHbIx
KU3HEHHBIX CUTYAIUAX MOJIYYaroT Pa3HOTO POJA YCIYTH.

K Hanbosnee nomyisipHbIM MOKHO OTHECTH:

— MOJIyYEHHE MMacIopTa;

— nposepka mrpados 'NMB/I/;

— MIPOBEPKA HAJIOTOBOW 3a/10J>KEHHOCTH;

— nojayva HaJIOroBOM AeKIIapalluy;

- npoBepka JmieBoro cuéta [lencuonnoro gonna;

— perucTpaius aBTOMOOUIISA;

— 3aIlMCh B JETCKUU Cafl,

- 3aluch K Bpady;

- JIOCTYII K CBEICHUSIM 00 yCTIEBA€MOCTH U JIp.

JInst mony4yeHus yCIyrd B OpraHU3aluud mpaouyuoOHHbIM CHOCOOOM TUYHO
HEO0OXOAUMO:

— 3HATh BpeMsl MpreMa IPak/laH B OpraHu3aIluu;

- 3HaTh TMEpeYeHb HEOOXOJUMBIX JIOKYMEHTOB U TpaBWIa HUX
oopMIIeHUS;

- coOpaTh B JPYrUX OpraHU3ANMIX HEOOXOIUMbIE JOMOJHUTEIHHBIC
JOKYMEHTBI JJIsl TOJTyYEHUS YCIYTH;

— MOonacTh Ha MPUEM K CHEHHAIUCTY C TOATOTOBJICHHBIM IMaKETOM
JIOKyMEHTOB B OYMa)KHOM BHJIE, MTPOBEPUTHh WX HA MPABUIBLHOCTH 3aMOJHEHUS U
MOJIHOTY NIPEACTABIICHUS,

- HOJIyYUTh Yepe3 ONpeeIEHHOE BpeMs TpeOyeMyIo YCIIyTy.

Takum 00pa3om, rpakJIaHUH TPATUT CYIIECTBEHHOE BpeMs Ha MOIY4YCHUE
YCIIyTH.

[TonyueHue rocyciyr B 3JIEKTPOHHOM BHJI€ CHUMAET BCE 3TH MpodIieMsl. [Tpu
3TOM Tpebyercss Hanuuue Jminb HadaibHOM WMKT-komnereHuinu u ymeHue
OpPUEHTUPOBAThCA B HWHQPOPMAIIMOHHBIX CEpBHUCAX, MpejiaraéMbIX IOPTAIOM
TOCYCIIYT.

K coxanenuto, He Bce Trpaxkigane obOnagaroT goctatoudHor HWKT-
IPAaMOTHOCTBIO, 4YTOOBI pemaTh 3TU NpodsieMbl 3PGEKTUBHO, KpPOME 3TOTO,
rpaXJaaHe TOKa IJIOXO MPOMH(DOPMHUPOBAHBI O BO3MOXKHOCTAX TMOJYYCHHUS Ha
MOpTaje roCyCayr rOCyAapCTBEHHBIX U MYHUIUIAIBHBIX YCIAYT B AJEKTPOHHOM
BUJIE.

B To e Bpems oOyuaromuecss 00pa3oBaTelbHBIX OpraHu3aIii, 0COOCHHO
CpPEIHEro M CTapIIero BO3pacTa, XOPOILIO BIIAJCIOT KOMIBIOTEPOM, CBOOOIHO
YyBCTBYIOT c€0sl B UHTEpHETE, TOCTATOYHO JIETKO OPUEHTUPYIOTCS B IPOIPAMMHOM
U UHGOPMAIIMOHHOM O00ECHEeYeHHH, KOTOpOe TMpeAsiaraeT I0JIb30BaTesIM
Pa3JINYHbIC NHTEPHET-CEPBUCHI.

[ToaTOMy OuYeHb BaXHO B 0OOpa30BATENbHOW OpraHU3alMd MPOBECTH PsI
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MEPONPUATHIA MO MOMYJIAPU3ALUN TOCYAAPCTBEHHBIX YCIYT B 3JEKTPOHHOM BUJE
cpenu 00yJaromuxcsl.

OT0 NO3BOJIUT CPOPMUPOBATH Y HUX YETKHUE MPEACTABICHUS O 3HAYECHUU U
BO3MOKHOCTSIX TOCYJJAPCTBEHHBIX YCIIYT B 3JIEKTPOHHOM BHUJE JUISl MX KU3HH M [
KU3HU UX CEMbH, 3aJI0)KUT OCHOBBI MX TPaXKIAHCKO-TIPABOBOW TI'PAMOTHOCTH, a
BO3MOYHO M MOBBICUT UX CTATyC B IJ1a3aX POJUTENCH.

OOyuaroiuecs, TMpu HEOOXOAUMOCTH, CMOTYT CTaThb CBOEOOpa3HbIM
HAaCTAaBHUKOM M MPOBOJHMKOM MEXIY Ba)KHBIM 3JIEKTPOHHBIM CEpPBUCOM MOpTaa
TOCYCIIYT U CBOMMH OJIM3KUMU — POAUTENIAMH, 0a0yIIKaMH U JIeylIKaMu.

B  kadectBe  aKkTyaJbHBIX  MEpPONPUATHH 1O  HUHPOPMHUPOBAHUIO,
JEMOHCTPAllUd ¥ TPOJBIKCHHIO BO3MOXXHOCTEH TMOpTajia MOXXHO Ha3BaTh.
pPOIUTENBCKUE COOpaHUsl, JHU OTKPBITHIX JBEpel, OOLIME COLMAIBHBIE AKIUU
MIPOBE/ICHHBIE B KOMITBIOTEPHOM KJIacCe H IIp.

@®opMbl TIPOBEACHHUSI MEPONPUATANA MO MOMYJSIPU3aUUU  TOCYCIyr B
ANIEKTPOHHOM BHJI€ MOTYT OBITh pPa3HbIMU: YPOKH, KOHKYPCHl PHCYHKOB,
MPE3EHTAlUH, BUACOPOJIMKH, AEIIOBBIE WUIPbI, COMUATBHO-MOACIUPYIOUIUE HWIPBHI,
COLIMAJIbHBIE TPOEKTHI, COLIMAIbHBIE AKIIHH.

OTH MepoNpusATUsS MOXHO IIPOBECTH KAaK HAa YPOKE, TaK U BO BHEYPOUHOE
BpEMsl, B paMKax JIOIOJHUTEILHOTO 00Opa30BaHUS.

Ypoku 1o 3TOM TEeMaTHKE MOXHO IIPOBECTH B paMKax IPEeIMETOB
oOuiecTBo3HaHUe, UHPOPMATUKA U JIp., ONUPAsACh HA TO, YTO HOBBIE CTAHIAPTHI
HaleJeHbl Ha (OpMUPOBAHME TIPABOBBIX, COIMAIBHBIX, KOMMYHHUKATHBHBIX
KOMIIETEHTHOCTEH.

B HavasbHON IIKOJE MOXHO OPraHM30BaTh BHEKJIACCHOE MEPOIPUSATHE B
pa3HbIX opMax, TAKUX KaK YPOK 3HAHUU, KOHKYPC PUCYHKOB, IIPE3EHTALIUNA U Jp.

Opun u3 Hanbosnee 3PPEKTUBHBIX CIOCOOOB — COIMATBHO-MOACIUPYIOIIAas
urpa, ooecrieunBaroniasi Co3JaHue MOJCIIN PealbHbIX CUTYAIMil IO PETUCTPALIMH U
MOJIyYeHUIO KOHKPETHBIX YCIYr B BJEKTPOHHOM BHje, Hampumep, «llomyun
nacropt 4epe3 IlopTan rocyciyr», «JIEKTPOHHBIE YCIYTHM HAJIOTOBOM CIIYKObI»
u Jp.

Kpome TOro, naHHele MEpONpPHUITHS MOYKHO pacCMaTpUBATh B KOHTEKCTE
peanuzanuu OI'OC.

B ®I'OC B cdepe pa3BuTHs JUYHOCTHBIX YHUBEPCATBHBIX YUEOHBIX
JeMCTBUI MIPUOPUTETHOE BHUMAHHE yaeseTcsl GOPMUPOBAHUIO:

— OCHO8  2PAadCOAHCKOU  UuOeHmuyHocmu  jaudyHocmu  (BKIIOYas
KOTHUTUBHBIHN, SMOIMOHATBHO-LIEHHOCTHBIN U MOBEIEHYECKUI KOMIIOHEHTHI);

— OCHO8 CcoyuanbHblx Komnemenyuy (BKJIIOYasi [IEHHOCTHO-CMBICIOBBIE
YCTAHOBKM U MOpPaJbHBIE HOPMBI, OIBIT COLUMATIBHBIX U MEXINYHOCTHBIX
OTHOIIICHU, IPABOCO3HAHHUE).

YMeHnue Bectu ce0si B CUTyalM, KOT/Ia HAJNO TOJMYYUTh Ty WIM UHYIO
rOCYCIYTy, M0JIb30BaThCS CEPBUCAMU I'OCYAAPCTBEHHBIX OPraHU3ALMMI, IPUMEHSTh
WuTepHer s mouwcka W TMOMy4YeHHs WHGPOpPMAIMU IO TOCyclyraM, yMEHHE
paboTaTh C JOKYMEHTaMH, MO3BOJISIET IIKOJIHHUKAM HCIIOJIb30BATh MOIYYCHHbBIE
3HAHMS MO 0OIECTBO3HAHUIO HA ITPAKTHUKE.
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B cootBerctBun ¢ ®PI'OC oco3HaHue TIpakIaHCKOW WAECHTUYHOCTHU
MIPOUCXOJIUT TOT/A, KOT/1a BBITYCKHUK HAYUYHUTCS:

- XapaKTepru30BaTh COOCTBEHHBIN COIMANIbHBIA CTAaTyC M COI[MAIbHBIC
pounu;

— OOBSACHATL M KOHKPETH3UPOBATh NPUMEPAMH CMBICT TMOHSATHS
«TPaXKTAHCTBOY;

— BBIMNOJIHATh HECJIOKHBIE MO3HABATEIIBHBIE U MPAKTUYECKHUE 3aJaHUs,
OCHOBAHHBIC HA CUTYyaIUSX >KH3HEIACATEIHPHOCTH YEJIOBEKa B pas3HBIX cdepax
0OIIIEeCTBA;

— XapaKTEepu30BaTh  TOCYJApCTBEHHOE  YCTpOWCTBO  Pocculickon
denepanuu, MNOHUMATh IMMOJHOMOYMS W KOMIETEHLMIO Pa3JIMYHBIX OpPraHoOB
roCyJIapCTBEHHOU BJIACTU U yIIPaBJIECHUS,

- NPaBUJIBHO OMpPEAENATh HMHCTAHIMIO (TOCYIapCTBEHHBIH oOpraH), B
KOTOPYIO ClIeIyeT OOpaTUThCS ISl pa3pellieHus] TOW WM TUIMHYHOW COIMAIbHOMN
CUTYaIUHU.

[To mepe u3ydenus: THOOPMALIMOHHBIX M CEPBUCHBIX BO3MOXKHOCTEH MmopTasia
TOCYYCJIYT B 3JIEKTPOHHOM BHJIE€, BO3MOKHOT'O OKa3aHUs MOAJECPKKHU WICHAM CBOEN
CEMbU MNPHU PEHICHUS KOHKPETHBIX BOMPOCOB B3aUMOJICHCTBHUS C TOPTAJIOM,
aKTUBHOM PabOThl Ha TEMATUYECKUX YUEOHBIX MEPONPUITHUIX B 00pa30BaATEIHHOM
OpraHu3aluyl 00YYaIOIUNUC CMOXKET:

— ONPENEIUTh CBOM COLIMAJIbHBIA CTATYC U POJIb, COLIMAIBHBIA CTATYC U
POJIH LIEJIEBOM ayIUTOPUHU MPOEKTA,;

— W3YYHTh BAPHAHTHI PEIICHUS COIUATBHBIX (KUTEHCKUX) CUTYAIUH JIsI
ITOJTYYEHHUSI TOCYCHYT B DJIEKTPOHHOM BUJIE;

— ONPEAECTUTh TMOJHOMOYMS M KOMIIETCHIIMIO PA3JIUYHBIX OPraHOB
roCyJlapCTBEHHOM BJIAacCTM W  yOPaBJIEHUSA, OpraHU3alMil, OKa3bIBAIOIIUX
rocyJ1IapCTBEHHbIE U MyHUIIMIIANIbHBIE yciyru Ha [lopTane;

— OTpEeNEeNNTh HMHCTAHIMIO (TOCYJApPCTBEHHBIM OpraH), B KOTOPYIO
CHENYET:

— 0o0paTUThCs [JIsi TOJIYYEHHUS TOCYCIYTH B AJEKTPOHHOM BHJI€ B TOW WU
VHOM COLMAJIbHON CUTYallUH.

B pesynbrate mOpoBEAEHUS TAKUX MEPONPHUSATHA Yy 0OydaroIIuxcs
dbopMuUpYyIOTCI KOMMYHHMKaTHBHAas, JTHYECKas, COIMAJbHAs, TpakIaHCKas
KOMIIETEHTHOCTH, 3aKJIAJIbIBAIOTCA OCHOBBI TPAXKAaHCKO-TIPABOBOU KYJIBTYPHI.

B kadectBe MH()OPMAITMOHHBIX UCTOYHUKOB JUIsI IPOBEJCHUST MEPOIIPUSTUI
MOTYT BBICTYNaTh pa3inyHbie WH(OPMAIIMOHHBIE PECYpChl, B T.4. YKa3aHHBIE B
[Tpunoxenuu 4.
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PoJib 00pa3oBaTe/IbHOM OPraHU3alMU
B IPEIOCTABJICHUHU YCJIYT B JJIEKTPOHHOM BH/IE

OO6pazoBaTenbHble Opranuzanuu corinacHo Pacnopspkenuto [IpaBurenscTsa
P® or 17 nexabpst 2009 r. N 1993-p nomkHBI OKa3bIBaTh Psiji TOCYIAPCTBEHHBIX
(MyHUIIMTTIAJIBHBIX) YCIIYT 00YyYarouuMcs, pOAUTEINISAM, IEPEUUCTUM HEKOTOPhIE U3
HUX:

— npenocTaBieHue HHPOpMaIMK O TeKyIIeH yCIIeBaeMOCTH y4alllerocs,
BEJICHUE AJICKTPOHHOTO THEBHHUKA M DJIEKTPOHHOTO KypHaIa YCIEBaeMOCTIY,

— nmpeaocTaBieHne WHGOPMAIMKM O pealu3anui  00pa30BaTEIIbHBIX
IporpaMM HAyajabHOTO OOIIEro, OCHOBHOTO OOIIEro, CpemHero oOMIero
oOpa3oBaHMsl, a TakXKe JOMOJIHHUTENIBbHBIX 00IIe00pa3oBaTEIbHBIX MPOrpaMM B
MYHHUITUTIATBHBIX 0011e00pa30BaTENbHBIX OpPTraHUu3aIlusX;

— npuéM 3asBJICHUM, MOCTAHOBKA Ha y4YeT M 3a4UCICHUE JeTed B
MYHHUIIUTIATbHBIE 00pa30BaTelIbHbIE YUYPEXKICHUS, PEATU3YIONIME OCHOBHYIO
00111600pa30BaTENIbHYIO TPOTPAMMY JIOIITKOJILHOIO 00pa30BaHus (AETCKUE Caibl);

— npeaocTaBieHne WHPOPMAMK O pealu3alid B MYHHIIMITATBHBIX
JTOIIKOJIBbHBIX 00pa3oBaTEIbHbBIX YUPEKICHUSIX 0011100 pa30BaTEIbHOM
MIPOTPaMMBI JIOIITKOJIEHOTO 00pa30BaHU» | JIp.

Poautenu u oOydaromuecs: TOJDKHBI BiIaJIeTh HHGOpMaIMel, Kak MOJIy4YUTh
ATH YCIIYTH, B TOM 4ucie mojb3ysick [lopramom rocycnyr. Oty undopmaiuo oHH
MOTYT TIOJy4YUTh B OOpa30BaTEIbHONW OpraHU3aMd OT PYKOBOIAIIUX H
NeJarornyeckux paboOTHUKOB.

B cooTrBeTcTBMM C€ 3THM BCTaeT BONPOC O TOTOBHOCTH pPaOOTHUKOB
o0pa3oBaTeNbHBIX OpraHU3alMil  OKa3pIBaTh MOJO0OHBIE KOHCYJIbTAllMOHHBIC
yciyru. Ilegarorn camu NOJDKHBI BiajeTh MH(OpMalMend o TOM, KaKOW CTaryc
MMEIOT YCIYTH, KOTOpBIC OKa3bIBaeT oOpa3oBaTeibHAs OpraHU3alus, YyMETh
MOJIB30BaThC HH(POPMAIMOHHBIMU CHCTEMaMH, 3HAThb O TOM, YTO BCE€ YCIYTH
MOJKHO MOJIy4uTh uepe3 [loprai.

st 3TOro HEoOXOAMMO 3aperucTpupoBaThes Ha IlopTame ¢ MOMOIIBIO
byaknun «Perucrpanus», a Takke JACTAIbHO O3HAKOMUTHCS C TEM, Kak
peanu3yroTCs  JJEKTPOHHBIC  YCIAYTd, KOTOPBIE  OKa3blBa€T  KOKpPETHas
oOpa3oBaTeabHas OpraHu3aIusl.

DTO HEOOXOAMMO IS PA3bSICHUTEIHHOW PAOOTHI M TMOMYJSAPU3ANNHN ITUX
YCIIYT POAUTENSIM B 00yUYarOIIUMCS.
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NudopmManmoHHbIC HCTOYHUKHU

1. https://www.gosuslugi.ru — eauHbIi TOPTaJ FOCYAaPCTBEHHBIX YCIYT
Poccuiickon @enepannm.
2. http://pgu.admin-smolensk.ru — pEruOHATbHBIN mopTan

rOCyJapCTBEHHBIX ¥ MYHHIIUTAIBHBIX YCIyT CMOJIEHCKON 00acTH.

3. http://obrnadzor.gov.ru/ru/about/information_systems/elvidgosuslugi/
- opurmaneHbI caiit denepanbHOM CiTyKObI 10 HAA30py B cepe 00pa3oBaHUs U
HAYKH.

4, https://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290
/309 — cripaBouHbIe MaTepUajbl 10 PadOTE ¢ MOPTATIOM T'OCYCIYT.

5. http://210fz.ru/mdx/ — caiiT MeToAMYECKON MOIAECPKKU pealn3annun
denepanbHoro 3akona N 210-®3 'O6 opraHuzanud MPEeAOCTaBICHUS
rOCyJIapCTBEHHBIX U MYHUIITUTIAIBHBIX YCIIYT.

6. https://yadi.sk/d/yWKgWmCbo6nTB — peno3uropuii MUHKOMCBSI3H
Poccun st momysisipu3aliiy rocyciyr (BUACOPOIUKH, rpad)MuecKue U TEKCTOBBIC
MaTepHabl).

7. http://obraz.tmbreg.ru/gosud-slugi/pop-poluch-gos-uslug-v-elektr — —
paznen «llomynspuzanus nosydeHus yciayT B 3JEKTPOHHOM BUAE» OPUIUATBHOTO
caiita YnpanieHus oOpa3oBaHusi ¥ Hayku TamMOOBCKOM 00JIacTH.

8. http://obraz.tmbreg.ru/gosud-slugi/pop-poluch-gos-uslug-v-elektr/gos
udarstvennye-uslugi-naglyadno-populyarizatsiya — pasnmen «locymapcTBeHHBIC
YCIIYTH HarJIHO» O(UIMABLHOTO caiTa YTpaBieHHS oOpa3oBaHUS W HAYKH
TaMOOBCKO# 00JIaCTH.

9. http://beliro.ru/wp-content/uploads/2015/01/metodicheskie-rekomend
acii-gos-uslugi.pdf — meroauueckue pexkomenaarmu: «Ilomyaspusamus moTydeHus
rOCYJIapCTBEHHBIX  YCAYT B  JJICKTPOHHOM BHJAEC Cpead  OOyYaromuxcs
oOpazoBarenbHbIX opranuzanuii»y. — bearopoa: OIAOY IO «benIPOy.

15


https://www.gosuslugi.ru/
http://pgu.admin-smolensk.ru/
http://obrnadzor.gov.ru/ru/about/information_systems/elvidgosuslugi/
https://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290/309
https://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290/309
http://210fz.ru/mdx/
https://yadi.sk/d/yWKgWmCbo6nTB
http://obraz.tmbreg.ru/gosud-slugi/pop-poluch-gos-uslug-v-elektr
http://obraz.tmbreg.ru/gosud-slugi/pop-poluch-gos-uslug-v-elektr/gosudarstvennye-uslugi-naglyadno-populyarizatsiya
http://obraz.tmbreg.ru/gosud-slugi/pop-poluch-gos-uslug-v-elektr/gosudarstvennye-uslugi-naglyadno-populyarizatsiya
http://beliro.ru/wp-content/uploads/2015/01/metodicheskie-rekomendacii-gos-uslugi.pdf
http://beliro.ru/wp-content/uploads/2015/01/metodicheskie-rekomendacii-gos-uslugi.pdf

Ipuioxenue 1

Ypok «MecTo rocyiapcrBa B COBPeMEHHOM HHTEPHET-MPOCTPAHCTBE.
Tocyciiyru u 3JIeKTPOHHOE MPABUTEIHCTBOY

1. Ias1 yueHMKOB 2—4 KJjiaccoB 00111€00pa30BaTeIbHbIX OPraHU3alMid.

Heab v 3a1a4M ypoka:

— BOCIIMTaHuE J00BH K PonnHe M yBakeHUs K 3akoHaMm Poccuiickoii
Oenepanny,;

— 3HAKOMCTBO C OCHOBHBIMH TOHSTHSIMU: TOCYIAapCTBO, MPAaBO, 3aKOH,
KoncTuTy1us, rocyjapcTBeHHas yCiuyra;

- 3HAKOMCTBO C IOHATUSMH: UHTEPHET U MPABUJIA €r0 UCIOJIb30BaHUS,
MH(OPMaAIMOHHBINA PECYPC, JIEKTPOHHAS yCIIyTa.

OobopynoBanue U HHGOPMALIMOHHbIE PECYPCHI:

- Mpe3eHTalus, cojaepxaujas TIpaduueckoe TOJIKOBAaHUE OCHOBHBIX
TEPMUHOB U TIOHATUH, HCIOJIB3YEMbIX Ha YpOKE, a TaKkKe HEeOoOXOIUMYIo
MYJIbTUMEIUWHYIO MTOJIEPHKKY;

— kapta Poccuiickoit ®enepaiiuu 1 ee rocy1apCTBEHHAs aTpUOyTHKA,

— oporurtopa «Koncturyuust POy;

— MYyJIbTUMEINIHASA JOCKA, KOMIBIOTED, POEKTOP.

O:xupaembie pe3yabTaThI:

B acnexme oocmudicenusi 1UYHOCMHBIX pe3yIbmamos 0C80EHUsI OCHOBHOU
006pazo8amenvHol NPOSPAMMbL HAUANLHO20 00Ue20 00pa306aHUs.

- (opMupOBaHHE OCHOB T'PaXX1aHCKON MIEHTUYHOCTH,

— Pa3BUTHE HABBIKOB COTPYIHUYECTBA CO B3POCIBIMU U CBEPCTHUKAMU B
Pa3HbBIX COLUAIBHBIX CUTYyaIUsX.

B acnexme Oocmuowcenus memanpeomMemHulx pe3yibmamos 0C80eHUs.
OCHOBHOLL 06PA308aAMENLHOU NPOSPAMMbI HAYATLHO20 00ujeco 00pa308aHus

- NOHMMaHUE MecTa MH(POPMAIMOHHBIX TEXHOJIOTUH B COBPEMEHHOM
oOIecTBe M BO3MOXKHOCTH ucnonb3oBanus cpeactse UKT gns  pemenus
KOMMYHUKATHUBHBIX, COITUAIBHBIX, THPOPMAIIMOHHBIX U MTO3HABATEIILHBIX 3a/a4.

2. lasa 5-9 knaccoB 001eo0pa3oBaTeIbHbIX OPraHU3anuid

ean u 32124 ypoka:

— BOCIIUTATh Yy OOydYaroluMxcsi YyBCTBO YyBaxkeHuss Kk Poaune wu
PoccuitckoMy 3aKOHOIATENBCTRY;

— c(hopMHUPOBATH OCHOBBI I'PAKAAHCKON UACHTUYHOCTH U IOPUANYECKOM
I'PAaMOTHOCTH;

— yrayOuTh 3HaHUS OO0ydYaromIMXCS O TOCyJapcTBe U Ipase,
IrpaXIaHCKOM OOIIECTBE;

— c(hopMHPOBATH COLIMATIbHBIE KOMIIETEHIIMA OOYYalOIIMXCA B aCIEKTe
NOHUMAaHHMS, YTO TAaKO€ TOCYJApPCTBEHHBIE YCIYIM B AJIEKTPOHHOM BHUJE, KaKUM
00pa3oM UX MOTYT MOJy4aTh CaMH 00YyYaroIIrecs, a TAaKkKe UX POAUTEIH;

— MOBBICUTh YPOBEHb COIMAIBHOMN afantanuy OyAyIIUX BBITYCKHHKOB
HIKOJT;
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— oOCyIWTh  pPOJb JIMYHOCTHOTO  CAaMOCO3HAHHUS  OOydJaronuxcs,
BOCIHUTAaTh YYBCTBO JIMYHOW OTBETCTBEHHOCTH 32 CBOM MOCTYINKH KaK Tpa)KaaH
CBOEH CTpaHbI NIEpe]l TOCYAapPCTBOM U OOIIECTBOM.

Oo6opynoBanne 1 HH(POPMALTHOHHBIE PECYPChI:

— npe3eHTalus, cojepxkaiias TEeKCTOBOe M rpaduyecKkoe TOJKOBAHHE
OCHOBHBIX TEPMUHOB U TTOHATHH, UCTIOJIb3YEMBIX Ha YPOKE, a TaKkKe HEOOXOIUMYIO
MYJIbTUMEIUINHYIO TOAACPKKY;

- miakat «CTpykTypa denepanbHbIX OpraHoB BiacTa POy,

— MyJIbTUMEINIHAS JOCKA, KOMIIBIOTED, MPOEKTOP.

Oxupaembie pe3yJibTaThbl:

B acnexme docmuoicenusi nuuHOCMHbBIX pe3yibmamos 0C80eHUsl OCHOBHOLL
00paz08amenbHolU NPOSPAMMbL OCHOBHO20 00Ule20 00pa308aHUs

- dbopMHUpOBaHKE OCHOB IPaXkKIaHCKON UIEHTUYHOCTH,

— dbopMupOBaHHE HABLIKOB IPAMOTHOTO UCIIOIb30BaHUSI CETU UHTEPHET;

— Pa3BUTHE HABBIKOB COTPYTHUUECTBA CO B3POCIBIMU U CBEPCTHUKAMU B
Pa3HBIX COLMANBHBIX CHUTyallUAX UM CHUTyalusiX, TpeOYIIMX OKa3aHUe
UH(OPMAITMOHHON TTOAIEPKKHA CBEPCTHUKAM U POJAUTEIISM.

B acnexme Oocmuoicenus memanpeomemmuvix pe3yibmamos O0CBOeHUs.
OCHOBHOLL 06PA308aAMENLHOU NPOSPAMMbBI OCHOBHO20 00We20 00pa306aHus

- aKTUBHOE  HCIOJB30BaHUE  CPEACTB  WHGMOPMAIIMOHHBIX |
KOMMYHUKAIITMOHHBIX TEXHOJIOTUHN JIJIsl PEIICHUS KOMMYHUKATUBHBIX, COLIMAIIbHBIX,
MH(POPMAITMOHHBIX U MMO3HABATENIbHBIX 33/1a4.

B acnexme O0ocmuodicenusi npeOmemmuvix pe3yibmamos 0C80eHUsi OCHOGHOU
00pazoeamenvHoOlu  NPOSpAMMbL  OCHOBHO20  0Owe20  0bpazoeanus  no
00UeCcmBeHHbIM OUCYUNTIUHAM.

- NpUOOPETEHNE TEOPETUUECKUX 3HAHUW U OTbITA UX MMPUMEHEHUS IS
aJICKBaTHOW OpPUEHTAIIMU B OKPYXAIOIEM, B T.4. BUPTYaIbHOM, MUPE, BHIPAOOTKH
Croco0oOB ajanTtanuu B HEM, GOpMHUPOBaHUS COOCTBEHHOW aKTUBHOW TMO3UIUU B
0011IeCTBEHHOM KU3HU NIPU PEIICHUH 3a]1a4 B 00JIACTH COLIMATBHBIX OTHOIIICHUH.

- 3HAHUE  BO3MOXXHOCTEHW  COBPEMEHHBIX  HHTEPHET-TEXHOJIOTUH,
YJIYUIIAIOMUX Ka4eCTBO KU3HU, YMEHHUE TTPUMEHSTh UX B TTOBCETHEBHOM KHU3HH, a
TaK)Xe€ BBICTYIUTh B KAUECTBE MOMOIIHUKA-KOHCYJIbTAHTA JIJISl POJIUTEIICH.

3. IJ1s1 cTapuIMX KJIAaccoB 00111e00pa3oBaTeIbHbBIX OPraHu3aluii

Heab 1 3a1a4M ypoka:

— BOCIIUTATh y OOYYalOIIMXCSi YYyBCTBO yBaxkeHuss K PoauHe wu
PocculickoMy 3akOHOIATENBCTBY;

— c(hopMHUPOBATh OCHOBBI IPaXKAAHCKOW UJICHTUYHOCTH U IOPUIAYECKOM
rPaMOTHOCTH, YyTJAyOUTh 3HAHUS OOYYaAIOIIMXCS O TOCYJIapCTBE U TMpaBe,
IrpaXIaHCKOM OOIIECTBE;

— c(hopMHUPOBATH COLIMATIbHBIE KOMIIETEHIIMU OOYYalOIIMXCA B aCIeKTe
MMOHMMAHMS, YTO TAKOE TOCYJIAPCTBEHHBIE YCIYTHM B 3JEKTPOHHOM BHJIC, KaKUM
00pa3oM X MOTYT MOTy4daTh CaMu OOYJArOIINECs, a TAKKE X POTUTENH;

— MOBBICUTh YPOBEHb COIMAIBHOW alanTanuu OyIyIuX BBITYCKHUKOB
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LIKOJT,

— 0o0CYyIUTh pOJb  JIMYHOCTHOTO  CaMOCO3HaHHS  OO0yYaronuxcs,
BOCIIUTATh YYBCTBO JMYHON OTBETCTBEHHOCTH 3a CBOM IOCTYIIKM KakK CpakIaH
CBOEH CTpaHbI NIEpe]l TOCYAapCTBOM U OOIIIECTBOM.

Oo6opynoBanue u HHPOPMaALTHOHHBIE PECYPChI:

— Ipe3eHTalus, cojepXkalias TeKCTOBOe M rpaduyecKkoe TOJKOBAHHE
OCHOBHBIX TEPMHUHOB U NOHSTHH, HCIIOJIb3YEMBIX Ha YPOKE, a TAKXKE HEOOXOIUMYIO
MYJBTUMEIUMHYIO MOIJIEPIKKY;

- ANIEKTPOHHBIE  BEPCUMM  HArjdsgHBIX NOCOOMH W  MaTepual,
HEOOXOAMMBIX JJI1 UCIIOJIb30BAaHUS B XOJ€ MPOBEACHUS y4eOHOTO 3aHSATHS, B T.4.
ANEKTPOHHAs Bepcus KapTol PD, mmakaToB u cxem;

- KaTajaor MHTEPHET-aIPECOB MH(GOPMaILIMOHHBIX pecypcos,
COJIEprKalINX MOJIE3HYI0 TEMaTHYECKYI0 HH(POPMALHUIO;

- MYJIbTUMEINMHAS TOCKA, KOMIIBIOTEDP, IIPOEKTOP.

O:xugaembie pe3y/ibTaThbl:

B acnexme oocmuoicenusi TUYHOCMHBIX pe3yTbmMamos 0C80€HUsl OCHOBHOLUL
00pazoeamenvHoU NPOZPAMMbL OCHOBHO20 00Uie20 00PA308AHUSL:

- (opMHpOBaHKE OCHOB IPAXIAHCKON UIEHTUYHOCTH,

— Pa3BUTHE HABBIKOB COTPYIHUYECTBA CO B3POCIBIMUA U CBEPCTHUKAMU B
PAa3HBIX COLUAIIBHBIX CUTYallUsIX.

B acnexme Oocmudwcenus memanpeomMemHulx pe3yibmamos 0C80eHUs.
OCHOBHOLL 00PA308aAMENLHOL NPOSPAMMbBI OCHOBHO20 00Ue20 0Opa3o08aHus

— AKTUBHOE  HCIOJBb30BAaHUE  CPEACTB  MH(MOPMAIMOHHBIX U
KOMMYHUKAIIMOHHBIX ~ TexHosioruit  (maee —  WKT) gns  pemenus
KOMMYHHUKATHUBHBIX, COUUAIBHBIX U NTO3HABATENBHBIX 33/1a4.

B acnexme O0ocmuoicenus npeOmMemHuIX pe3yiomamos 0C80eHUsl 0OCHOBHOU
00pazoeamenvHoli  NPOSpAMMbL  OCHOBHO2O — 00Weco  00pazosamusi  no
00UeCmBeHHbIM OUCYUNTIUHAM.

- pUOOPETEHNE TEOPETUUECKIX 3HAHUM 1 MPAKTUIECKUX KOMITETCHIIHIMA
UX TPUMEHEHMS Ui AaJEKBATHOM OpUEHTAlMM B OKpYyXKarolleM, B T.4.
BUPTYaJIbHOM, MHpPE, BbIpAaOOTKM CIMOCOOOB ajantauud B HEM, (HOPMHUPOBAHMS
COOCTBEHHOW aKTHUBHOI MO3UIMU B OOILIECTBEHHOW W3HU MPU PEIICHUH 337a4 B
00J1aCTH COLIMATIBHBIX OTHOILICHUH.

— 3HAaHHE  BO3MOJKHOCTEH  COBPEMEHHBIX  HMHTEPHET-TEXHOJIOTUH,
YIAYUYLIAIOMMUX KA4eCTBO )KU3HU, YMEHUE NPUMEHSTh UX B TOBCEIHEBHOW KU3HU, A
TaK€ BBICTYIIUTh B KAUECTBE TOMOIIHUKA-KOHCYJIbTAHTA JJIs1 POJIUTENEH;

— BJIAJICHUE  YMEHHSIMHU  IPUMEHATH  IIOJYYEHHBICE  3HAHUA B
NOBCETHEBHOM KU3HH, IPOTHO3UPOBATH MOCIEACTBUS TPUHUMAEMBIX PELICHUMN.

[TonpoOHOE copepx aHue yPOKOB Bbl CMOKETE HAWTHU MO CCHLIIKAM:
http: //e-spravka.net/ niu
http://e-spravka.net/component/content/article/2-uncategorised/69-uroki-znanii-na-
temu-mesto-gosudarstva-i-grazhdanina-v-sovremennom-internet-prostranstve-gosu
slugi-i-elektronnoe-pravitelstvo
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Ipuioxenne 2

MarepuaJbl 151 IOATOTOBKHA MEPONPUATHI
10 NMONMYJISIPU3ALMH IOCYCJIYT B 3JIeKTPOHHOM BHE

1. TloHsiTHEe 3JIEKTPOHHBIX YCJAYI M MpUMepbl HX 3PPeKTUBHOIO
OKa3aHUA

[Ipexxne, deM TOBOPUTH 00 AJIEKTPOHHBIX YCIyrax, BaXXHO TMOHSATh, YTO
CKPBIBAETCS 32 3TUM TEPMHUHOM.

DJIEKTPOHHBbIE YCJIYT'H — 3TO YCIYTH, KOTOPBIMU MOXHO BOCIIOJIb30BATHCS B
TOM CiIy4ae, €Clid y Bac €CTh KOMIIBIOTEp WJIM JPYroe Moj00HOE YCTPOHCTBO C
BO3MOYKHOCTBIO JTOCTyMa K ceTu MHTepHeT.

Hanpumep, HaBepHsSIKa MHOTHE MMOJIb30BAINCH BO3MOMXHOCTBIO TOIYYEHHS
uH(popMaIMu O pacnucanuu mnoe3noB yepe3d Uurepuet. [lomumo storo, mpoesn B
BaroHe MO>KHO OIUIAYMBATh IJIACTUKOBBIMU KapTaMH MEXIYHApOJIHOTO oOpasiia
(marmpumep, Mastercard wiu Visa), U HMMEHHO 3Ty BO3MOXKHOCTH ITaCCAXHP
MOJIy4YaeT MPU OKA3aHUU €MY SJIEKTPOHHBIX YCIIYT.

CBoe ke pOoXJICHHE dTa CUCTEMa cepBHca Moiydniia B 60-e robI MpoIioro
BeKa, Koryia amepukanckue kommanuu IBM u American Airlines co3manu cucteMsl
aBTOMATH3AIMH NPOLIETYPHI [0 PE3EPBUPOBAHUIO MECT MPHU MOKYIKE aBUAOUIIETOB.
[Taccaxkxupbl TOJYYMJIM BO3MOXKHOCTh HM3ydaTh OOJBIIOE KOJUYECTBO PEHCOB,
BbIOMpas HanboJiee MPUEMIIEMbIM BapuaHT C TOUKHU 3pEHUSI MapiipyTa u Tapuda.
Kpome TOro, apromarusamusi mpouecca OpOHUPOBAHUS TO3BOJIMIIA CHU3HTH
CTOMMOCTbD MPEIOCTaBICHUs caMuX ycayr. [Iprumep aMmeprukaHCKUX aBUaKOMITaHUM
MO3BOJIMJI TOBOPUTH O TOM, YTO B OY/yIIeM MPEAOCTABICHUE AJIEKTPOHHBIX YCIIyT
CTaHET HEOTHEMJIEMON 4YacThIO HAIICH »XW3HHU, BEAb 3TO YI00HO, TPOCTO H
BeiroiHO! Tak w BeImUIO: B TeueHue mocieanux 20-30 et MHpOBOW PBIHOK
AJEKTPOHHON KOMMEPLHH Pa3BUBAJICSA HACTOJIBKO JHUHAMUYHO, YTO AJIEKTPOHHBIE
YCIIYTH TIOJIYYUJIM CBOE NAJIbHEHIEE pa3BUTHE U paclpocTpaHeHue u B Poccum.
CeromHst OHU MOTYT OBITh MYHUITUTIAJLHBIMHU U TOCY/IapPCTBEHHBIMHU.

I'ocynapcTBeHHBbIE 3JIEKTPOHHBbIE YCJIYTH

C 1 ampens 2010 roma rpaxgane PO mnoayuynsiu BO3MOXKHOCTH
BOCIIOJIb30BaThCA  T'OCYJAPCTBEHHBIMU  yCIyraMu, IPEAOCTaBIsIEMBbIMU B
AJIEKTPOHHOM BHJIE.

C 1 urons 2010 roga Takyro BO3MOKHOCTh MOJYYHJIM M HHOCTPAHIIBI.

Taxkum o0pa3oM, B HacTosilee BpeMsi DJEKTPOHHbBIC TOCYJIapCTBEHHBIC
YCIIYTY IPaKIaHAM MO3BOJISIOT:

— MO/IaTh 3asBJICHUE O PETUCTPAIIMH JIUIA TI0O MECTY ITPEObIBaHNUS;

— M0/IaTh 3asBJICHUE O MOJYyYEHUHN aJPECHO-CITPABOYHON HH(GOPMAITUH;

— nojaTh 3asBJICHHE O BbBIJAYE POCCHUUCKOTO WM 3arpaHUYHOrO
nacropTa,;

— 0hOopMUTH pa3pellieHre Ha BpEMEHHOE MPOKUBAHUE;

— opOpMUTH TPUTIAINICHHE HA BBE3J HHOCTPAHHBIX TpaXIaH Ha
TeppuToputo PD;
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— 0(OPMHUTH BUJT HA KUTEIHCTBO;

— OCYILIECTBUThH MOCTAHOBKY HA MUTPAIIMOHHBIA YYET IO MECTY CBOETO
peObIBaHUS UITU €T0 CHATHUE;

— 10/1aTh 3asiBJICHUE Ha BbIIaYy MOCOOUS;

— MI0/1aTh HAJIOTOBYIO JEKJIApaIlHIO;

— 0o(OpPMHUTH 3asiBJICHUE O MPABOHAPYIIICHUU;

— MOJIYYUTh BBIMMUCKY U3 apXWBA U T.J.

['ocynapcTBeHHbIEC YCJIAYTH B 3JIEKTPOHHOM BH/E MPEIOCTABIISIIOTCS Yepe3
€IUHBIA TOCYJapCTBEHHBIN MOpPTal rocydapCTBEHHBIX yciyr. Bes uHdopmaims,
Mo/1aBaeMasi B AJIEKTPOHHOM BHU/IE, HAIPABIIAETCS COTPYIHUKAM COOTBETCTBYIOIIUX
OpTaHoB JIJIsl TOCEAYIONIeH 00pabOTKH.

IIpenocraBieHne 3JEeKTPOHHBIX YCJIYr TOCYJapCTBEHHOTro oOpa3ua
BBITVIAIUT clieayromuM obOpa3oMm. CHayana TpaxaaHUH MPOXOAHUT MPOUEAYPY
pEerucTpalry Ha rocyJapCTBEHHOM MOpTaJe.

CrnenaTth 3T0 HEOOXOUMO TOJIBKO OJMH pa3, a B JaJIbHENIIEM MOTpeOyeTcs
MPOCTO oOpalaThbcs Ha MOPTal B cliydae HEOOXOAUMOCTH IO JI0OBIM BompocaMm (B
TOM YHUCIIe, 1JIs1 TTOJIb30BAHUS MYHUITUTIATBHBIMU YCIIYTaMu).

[locne perucrtpanuu TpaKJaHUHY HEOOXOAUMO BBIOpaTh HYXHYIO
rOCYJIapCTBEHHYIO YCIIYI'y W HAIllPaBUTh 3asBJICHUE B COOTBETCTBYIOLIUW pa3ell.
Bce! Hukakux ouepeneii, OymakHOW BOJOKUTHI U BpEMEHHBIX 3aTpart!

MyHununajabHble yCJayru

[Tocne TOro, Kak TOCYIAapCTBEHHBIE YCIYT'H B DSJECKTPOHHOM BHUJE OBLIU
JIOCTATOYHO TEIUIO BOCHPUHSTHI TpPaKJaHaMH, TOSBWIACH HUJES OpPraHU30BaTh
TaKUM e 00pa3oM U MPEAOCTABICHUE MYHUIIMTIATBHBIX YCIYT.

B pesynbrate OblT mpojesiaH OoJblIoN 00beM padOThl MO OpraHU3aAIuU
MEKBEJOMCTBEHHOTO  DJICKTPOHHOTO  B3aUMOJICUCTBUSL MEXKIY pPa3IuYHBIMU
opraHaMu BJIaCTM W OPraHU3ALMIMHU, HACTPOEHO NPOrpPaMMHOE OOEcCIedeHHUe,
MPOJIOKEHBI JIOKAJIBHBIE CETH.

Bce n1emo B TOM, 4TO 3JIEKTPOHHbIE MYHMIMIIAJIbHBIE YCJIYTH B OTJIMYHE OT
rocyJapCTBEHHBIX AaHAJIOTOB HE ObUTH MPUCTIOCOOJICHBI TI0]T COBPEMEHHBIE YCIOBHSI.
OnHako ycwiMs OKa3aluCh HE HampacHbIMU — CETOAHS MPEUMYIIECTBa
MPEJOCTABICHUS MYHUIUMIIAIBHBIX YCIYT B JJIGKTPOHHOM BHJIE YK€ OLECHUIU
MHOTHE TPaKIaHe.

MyHuuunaibHble YCIYTd B 3JEKTPOHHOM BHJE TMPEJCTABICHBI B paMKax
CIEAYIOIIUX HANPABICHUN:

— 0J1aroyCTpOMCTBO U 03€JIEHEHUE TEPPUTOPHUIA;

— KUJTUITHBIE BOITPOCHI;

— BOIPOCHI KIJIMIIIHO-KOMMYHAJIBHOTO X0351CTBA;

— apXHUBHBIE J€a;

— 3/IpaBOOXpaHEHUE;

— o0Opa3oBaHue;

— KYyJbTypa U UCKYCCTBO;

— 3eMEIbHO-UMYIIIECTBEHHbIE OTHOIIEHUS,
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— APXUTEKTypa U CTPOUTEIBCTBO;

— MPEANPUHUMATENBCKAS IESITEIbHOCTD U T. 1.

[IpyHIMO TPEAOCTABICHUS MYHHUIMIIAIBHBIX JJIEKTPOHHBIX YCIYyT BO
MHOI'OM CXO C TOCYJapCTBEHHBIMHU UX aHAJIOTAMH.

N nns toro 4rtoObl HAWIy4IIMM 00pa3oM MPOWJUTIOCTPUPOBATH, Kak
paboTalOT TOCY/IapCTBEHHbIE U MYHUIMIIATBHBIE YCIYTH B 3JIEKTPOHHOM BHUJE Ha
tepputopun PO, mpuBeieM HECKOJIBKO MPUMEPOB MOI0OHBIX CEPBUCOB, OMMCAB UX
npeumymectBa. [lockoapky HanboJee 9acTo He0OX0IMMOCTh BOSHUKAET MMEHHO B
MOJYYE€HUH MYHULUNAIBHBIX YCIYT, HEKOTOPBIE MX BUbI U BBICTYISAT B KA4YECTBE
MIPUMEPOB.

3anucarbca K Bpauy uyepe3 MHTepHeT — 4TO MOXKET OBITh MpOIIE, KOraa
MYHHIUIIAIBHBIE 3JICKTPOHHBIE YCIYTH CTAA HACTOJIBKO JOCTYIHBI HACEIEHUIO?
Het HEOOXOIUMOCTH CTOSTH B OYEPEIU WM 3BOHUTH MO TeseoHy, 0Kuaas, oKa
PabOTHUKHU pPETHCTPATyphl OTBETAT HA BaIlll 3BOHOK. Jla)ke BBIXOJIUTH M3 JJOMa HE
HYKHO — IOCTaTOYHO TOJIBKO BKJIIOUUTH KOMIIBIOTEP C JOCTYNIOM K cetu HTepHerT,
BBIOpATh YCTpPauBaIOIIYIO Bac JIaTy U BpeMsl BU3UTA, a 3aTeM 0QOPMUTH 3asiBKY Ha
npuem. [lpu 3TOM 3amucaThCsi HA MPUEM B MOJUKIUHUKY WM OOJBHUILY Yepes
HNHTepHET MOKHO COBEPILIEHHO OeCTIaTHO!

KoHeuHO, HeCMOTpsI Ha BCIO MIPOCTOTY U aBTOMATHU3ALIMIO MTPOLIECCA 3aMUCU
Ha TNpPUEM, B HEKOTOPBIX CIydasX BCE XK€ MPUXOJIUTCSA IE€PE3BAHUBATH B
MOJMKJIMHUKY JIJI TOT0, YTOOBI y3HATh, HE YIS JIK Bpayd B OTIIYCK, HE IIEPEHECEHO
nu Bpems nipueMa. Ho Benpb yxke cam (akT TOro, 4To BaM HE HY>KHO MJITH JJIs1 9TUX
1esei B OOJbHUILY, YKE paayeT.

3anuch HA PerucTPALHUIO - HAXOAKA /ISl BOAUTEJIs!

Takxe B 2JIEKTPOHHOM BHUJI€ MOXKHO O0()OPMUTH 3asiBKY Ha TOCYAapCTBEHHYIO
PETUCTPALMIO TPAHCIIOPTHOTO CPEICTBA.

He cexpeT, 4T0 10CcTaTOYHO 0OJIBIIIOE KOJTUYECTBO BPEMEHU BOIUTEIN TPATAT
MMCHHO Ha XOXJCHHE 10 KaOWHeTaM W OXujaHue B odepensx. Ho ceituac
MOSIBUJIACH BO3MOKHOCTB H30€KaTh ATOT0, BeJIb 0(DOPMUTH 3asBKY Ha PETHCTPAIIUIO
TPAHCTIOPTHOTO CPEJICTBA WIIM TIPOXOKIEHUE TEXOCMOTPa MOKHO B JTII000€ yI100HO0E
BpeMsi 0€3 0COOBIX YCUIIHM.

[Toce Toro kKak aBTOBIAACIICI 3aMOTHUT CIIEIUABHYIO (HOPMY U OTIIPABUT
ee, oHa noctynutr k pabdotHukam ['MB/I/], xoTopeie H3yyaT 3asiBICHHE, a B
Ha3HAYEHHBIN CPOK MPUMYT BOJUTEIS ISl pELISHUS BCEX HEOOXOIUMBIX BOITPOCOB.
MoXHO cKa3aTh, UTO HE TOJBKO aBTORBJIAJICIIbIIbI, HO U PAOOTHUKHU BHIIIIEYKa3aHHBIX
CTPYKTYp MOJIy4alOT HEOCTIOPUMBIE MPEUMYIIECTBA B BUJIE SKOHOMUU BPEMEHU U
cua Ha odopMIIeHHE 3asBOK ISl MPOXOXKJICHHUS TEXOCMOTpa WM PETUCTPALUU
aBTOMOOMJIS.

3anuck B AeTckuii caja yepe3 UnrepHer

MHorue poauTeN yKe yCeau MOHATh, YTO 3alIUCATHCH B JI€TCKHUH CaAUK
yepe3 UHTEpHET B HECKOJIBKO pa3 JIETue, YE€M pelIaTh aHAJIOTUYHBIA BONPOC B
JIMYHOM TOpsAKe. DOJIBIIMHCTBO poOaWTENe MNONpOCTy HE Ppacnoyararor
CBOOOJHBIM BPEMEHEM I TOTO, YTOOBI MOCTABUTh PEOCHKA HAa Ouepeib B JETCKUIl
cax. Tenepb 3TO MOXKHO CIENIaTh B OHJIAWH-PEKUME U 3apaHee.
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BaxHO, 4TO IIpU OTCYTCTBMM BO3MOKHOCTH 3aIlMCAaThCS B JETCKUU CaaMK
yepe3 MHTEepHET poAUTENIn BCE PaBHO CMOTYT BOCIIOJIb30BATHCS 3JIEKTPOHHBIMU
yciayramu. OHH MOTYT MOJAaTh COOTBETCTBYIOLIYIO 3asBKYy B OJIMH M3 OKPYXHBIX
pecypcHbIX 1HeHTpoB. [lociae 3Toro Ha OOBIYHYIO WIIM 3JIEKTPOHHYIO MOYTY OHU
[OJTy4yaT MOATBEPKACHUE PErUCTPAllMU U TOro (akTa, 4To peOEHOK MOCTAaBJIEH Ha
ouepe]ib B AETCKUIL cal.

2. TlomynsipHble yCJayrd B 00JacTu 00pa3oBaHusi NJaHHUPyeMble K
peaju3alniu U peajn30BaHHbIe HA TeppuTopuu CMOJIeHCKO# 001acTH

— DJIEKTPOHHBII THEBHUK M KYPHAJI YCIIEBA€MOCTH

[IpenocTaBieHbl Bce BO3MOKHbBIE MHCTPYMEHTHI JJISl yUeTa yCIIeBaeMOCTH.
OH a0contoTHO yAOOEH M MOJHOCTBIO COOTBETCTBYET OyMaKHBIM )KypHajam H
THeBHUKaM. PoauTenu BUAST OLIEHKH CBOMX JETEW M IMOJyYCHHBIC 3aMEUaHUS B
JIeHb WX BBICTaBJCHUA. [IOTHOLIEHHBIN KOHTPOJIL MOCEMIAEMOCTH, OTOOpaKEHUE
3aJJaHHOTO JOMAIIHETo 3aJaHus. TeMbl MPONAECHHBIX M MPOMYIIEHHBIX YpPOKOB,
npsiMasi epenucka poauTeNeld ¢ yuuteasiMu. Pa3aenbHpii 1oCTyn K JHEBHUKY U
KypHAIIy Ul YYHUTEJICH, pOAWUTENCH, YYCHHKOB M aJMHHUCTPAIMHA IIKOJIBI.
VYcneBaeMoCTh Y4EHUKOB OCTAETCs TOJIBKO B BEJICHUH UX POJUTENEH U IIE1aroros, 1
HEJIO0CTYITHA IOCTOPOHHUM.

Taxxe OKa3bIBAIOTCS CIEAYIOUINE YCITYTH:

— 3auucienue B 00pa30oBaTeNIbHOE YUPEKIACHNUE

— [IpenocTaBnenne MHPOPMAIMN O pe3ylbTaTax CHAHHBIX DK3aMEHOB,
TECTUPOBAHUS

— [IpenoctaBnenne  uH@OpMALMKM O  MOPAAKE  IPOBEACHUS
roCyJlapCTBEHHOM  (MTOrOBOM)  aTTecTallMk  OOYyYaroImMXCs,  OCBOHMBIIHX
oOpa3oBarenbHbIE MPOTPAMMbl OCHOBHOTO OOIIETO U CpeHero (MOJHOT0) 00IIero
oOpa3oBaHMsl, B TOM YHCIIE B (POPME €AMHOTO TOCYAAPCTBEHHOT0 HK3aMEHa, a TaKKe
uHpopmanuu u3 0a3 gaHHbIX (CMOJIEHCKOM oOnacth 00 y4yacTHHKax €IUHOTO
rOCyIapCTBEHHOTO »JK3aM€Ha M O pe3ylbTaTaX eIWHOTO TOCYIapCTBEHHOTO
HK3aMeHa

3. JIEKTPOHHBIE YCJIYTH M UX NePCHeKTHBBI

be3ycnoBHO, 3JEKTPOHHBIE YCIYTM CHOCOOHBI KAu€CTBEHHO YIIYYIIUTh
MIPEIOCTaBIICHNE Pa3IMYHbIX cepBUCOB. Haxomsce 3a komMmbloTepoM, Jt000id
YeJIOBEK MOXKET 3aKa3aTh NMPEIOCTABICHUE BBIMUCKU W3 apXuBa, 3alucaThCi Ha
TEXOCMOTP, OJIAaTh 3asBJICHHE HA PErUCTPALIMIO HEJBUKUMOI'O UMYILECTBA, CAATh
HAJIOTOBYIO AEKJapanuio U T.J. KoHEeYHO, NMperoCTaBiICHUE JIEKTPOHHBIX YCIYT
npenmnosiaraet OoJyibline (UHAHCOBBIE BJIOXKEHUS, HO B IIEJIOM OHHU ONPAaBBIBAIOT
ceOsi He TOJBKO HKOHOMHEH BPEMEHH, HO U BO3MOXHOCTBIO MCKIIIOUUTH U3
00s13aHHOCTEM MepcoHaja OINpeNeNeHHbIX CTPYKTYp psAld 3ajad, OTHHMAIOIIUX
0oJpII0€ KOJIM4ecTBO BpeMeHU. Coriiacurech, perucTpaius 3amnvucy Ha MpueM K
Bpauy uepe3 MHTepHeT Jierde u npolie, 4eM aHaJIoru4Has mpoueaypa, NpoBoauMast
B pEabHBIX YCIOBHUSAX C MCIOJb30BaHMEM OyMar u cipaBok. Tem Oojee 4to mpu
NPEIOCTaBICHUN DJIEKTPOHHBIX YCIyr UHMOpMAIUs O 3asBUTENE COXpPaHIETCS

22


https://www.gosuslugi.ru/18613

aBTOMATUYECKH, U YEJIOBEK HE JIOJDKEH MOCTOSIHHO 3aMOJIHATh OJJUHAKOBBIE aHKETHI
WJIH ONPOCHBIE JIUCTHI.

Yro kacaercst OyAymIero SJEKTPOHHBIX YCIAYr, TO OHO MpPEICTaBISCTCS
BeCbMa paayXHbIM. [Ipexze Bcero, BiIacTu MIAHUPYIOT BBECTH TaK HA3BIBAEMYIO
AIIEKTPOHHYIO COIUANIbHYIO KapTy € IaHHBIMU BIIAJI€TIbIIA, UTO, OISTH K€, YIPOCTUT
mporecc — peructpanuu B VIHTepHeT-cucTeMax  INpH  IPeJOCTaBJICHUU
rOCYJapCTBEHHBIX WM MYHUITUTIATBHBIX YCIIYT.

MHorue naxke TOBOPAT O TOM, YTO Takas KapTa crocoOHa OyneT 3aMEeHHTb
naciopt. Ho B 3TOoM ciydyae BO3HMKaeT Takas Mpo0OiieMa, Kak COXpPaHHOCTh
MIepCOHAIBHBIX JAHHBIX U 00ecredeHne UX KOH(QUICHINATbHOCTH.

Mup craHoBuTcs Gojiee MOOMIIBHBIM, a JKU3Hb — HampsbkeHHOW. MHorma
rpaXkJiaHe MPOCTO HE YCIEBAIOT PEUINTh BCE HAKOMUBIIHECS Bompockl. K Tomy xe,
KaK MoKa3ajia MpaKkTUKa, MPeOCTaBIICHUE ANEKTPOHHBIX YCIYyT MPUBOIUT K Oojee
ObIcTpOil 00pabOTKE 3asBOK, Y€M T€X JOKYMEHTOB, KOTOpbIe ObUIM IOJAHBI B
«peanbHbIe» CTPYKTypel. Kpome Toro, co BpemMeHeM Bce OoJbllee KOIHMYECTBO
JIOAe OTHAIOT MPEANOYTCHHE KOMITBIOTEPHOMY HAOOpy TEKCTa, YeM pydyke U
Oymare.

OT0 TaKXe MO03BOJISIET TOBOPUTH O TOM, UTO AJIEKTPOHHBIE YCIIYTH B OyAylIeM
CTaHyT OoJjiee BOCTpeOOBaHHBIMH, a IMOTOMY, Pa3BUBATh JJAHHOE HAaIlpaBJICHUE
IIPOCTO HEOOXOIUMO.

4. Ctpykrypa karanoroB Peno3zurapuss MunkomcBsizu Poccuu

Penosurapuii MunkomcBs3u Poccun — oOmIenoCTynmHBIH pecypc B CETH
WNurtepHer, coaepkamuii OOMIMPHYIO TOAOOPKY TEKCTOBBIX, TIpaduyeCKux.
MynbTUMEIUITHBIX MaTEPUAJIOB 10 MPOOJIEMATUKE SJICKTPOHHOIO MTPABUTENIHLCTBA U
OKa3aHMsI TOCYJIAPCTBEHHBIX YCIYT B AJIEKTPOHHOM BHJIE.

Anpec B cetu uaTeprer: http://forum.minsvyaz.ru/mr.html

CrpykTrypa pena3urapusi:

1. Mamepuanwvt ona ogpuyuanvueix caiimos 6 cemu Humepnem:

1.1 .bannepsi-ccpuiku Ha EIITY

1.2. TexkcToBble OMUCAHUS TOCYNAPCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT,
MIPEIOCTABIISIEMBIX B DJIEKTPOHHOU (popme ['3;

— BUJ/IKETHl OTAEJBHBIX TOCYJApPCTBEHHBIX W MYHUILIMOAIbHBIX YCIYT,
MIPEIOCTABIIEMBIX B JIEKTPOHHOU (hOpMe, M TEXHHUYECKHE PEKOMEHIAINHU 10 WX
UCIIOJIb30BaHUIO;

— uHporpaduka O TOCYJAPCTBEHHBIX M MYHUIIUNAIBHBIX YCIyrax,
PEIOCTaBISIEMbIX B 3JIEKTPOHHOU QopMe;

— BUJICO-POJIMKKM O TOCYJAPCTBEHHBIX M MYHHIUIAJIBHBIX YCIIyrax,
MIPEIOCTABIIIEMBIX B DJIEKTPOHHOU (popMe, I pa3MenieHus B cetu MHTepHeT

2. Mamepuanst 015 mecm npuema eparcoau.:

— IJIAKaThl U TIOCTEPHI,

— OYKJIETBI M JINCTOBKU JIJIs TI€YaTH,

— MakeTbl 0()OPMJIICHUSI MHTEPhEPA U OKOH 014l JOKYMEHTOB.
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— BUJICO-POJIMKY TSI pa3MEIeHNs] Ha HH(POPMAITMOHHBIX MMaHEIISIX

2.1. TexkcToBBIC CKPHUNTHI ISl KOJUI-IICHTPOB U CIY)KO aBTOMATHYECKOTO
uH(popMUpOBaHUS 110 TeNIePOHY

Konmenm-mamepuanvt o 2ocyoapcmeennvix u MYHUYUNATbHBIX YCLYy2ax,
npeoocmasisaemvix 8 INeKMpOHHOU hopme:

— HOBOCTH U rpauiyecKkue MaTepuabl i CaiToB B ceTu HTepHET;

— HOBOCTH U TpaduuecKre MaTepuaibl s OPHUITHaTbHBIX aKKayHTOB B
COIMAJTBHBIX ME/IHA;

— CTaThU O TPEIOCTABICHUM TOCYJAPCTBEHHBIX W MYHHUIIUITAIBHBIX
YCIIyT B 3JIEKTPOHHOU opme;

— oOyyJarorue maTepuaibl O TPEIOCTaBICHUU TOCYAAPCTBEHHBIX M
MYHUITUTIATBHBIX YCIYT B 3JIEKTPOHHOU (hopme;

— JAydIIue TPAKTAKH HWHPOPMHUPOBAHUS O TOCYAAPCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIyTax B AJIEKTPOHHOM BHUJIC.

Pyxoeoocmea u cnpagounuku no npedocmasnenuio 20cy0apcmeeHHbIX U
MYHUYURATLHBIX YCAY2 8 INeKMPOHHOU (hopme:

— PYKOBOJICTBO IO UCIIOJIb30BAHUIO PUPMEHHOTO CTHUJIS,

— PYKOBOJZICTBO 110 OpEHIMPOBAHUIO MATEPHUAJIOB,;

— PYKOBOJICTBO IO CO3/IaHUIO OMTMCAHUM YCITYT B 3JICKTPOHHOU (hopMme;

— PYKOBOJICTBO IO CO3[JaHUIO0 HOBOCTHBIX MaTepUAIOB;

— PYKOBOJICTBO IO CO3JJaHUIO CTaTEeH;

— PykoBOZICTBO MO CO3AaHUIO 3JIEKTPOHHBIX MHCEM;

— PYKOBOJICTBO IO CO3JJaHUIO SMS-PACCHUIOK;

— PYKOBOJICTBO 1O KOMMYHUKaluu uepe3 call-tienrpsr,

— PYKOBOJICTBO IO OpraHW3alldid WHTEPBBIO M  TMPEJOCTABICHHUIO
kommeHTapue CMU;

— PYKOBOJICTBO IT0 KOMMYHHUKAIIUHA B COITUATBHBIX CETSX;

— PYKOBOJICTBO TIO yCTaHOBKE CUETYMKOB CHCTEM HHTEPHET-CTaTUCTHKH,

— PykoBOACTBO 1O HCHOJB30BAaHUIO YIPOIIEHHBIX HAWMMEHOBAHHM
nH(pOpMaIMOHHBIX cucTeM MuHkoMcBsi3u Poccun.
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